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1. Introduction

SC2 is committed to protecting the privacy of our customers, partners, and visitors to our
website. This Privacy Policy explains how we collect, use, share, and safeguard your information
when you visit www.sc2services.com

2. Information We Collect
We may collect and process the following types of information:

¢ Personal Information: Such as name, contact details (email address, phone number),
and company information when you fill out forms on our website.

¢ Usage Data: Information on how you interact with our website, including your IP address,
browser type, pages viewed, and the time spent on each page.

« Transaction Information: Any data related to logistics, shipping, or billing transactions
made through our services.

3. How We Use Your Information
We use the information we collect for various purposes, including:

e Providing and improving our services, including order processing and tracking.
e Customer support and responding to inquiries.

¢ Analyzing website usage to enhance user experience.

¢ Complying with legal obligations and protecting our rights.

4. Information Sharing and Disclosure
We may share your information with:

o Third-Party Service Providers: To facilitate our logistics services, such as shipping,
payment processing, and IT support.

e Legal Authorities: When required by law, or in response to legal processes or requests
for information.

o Affiliates and Partners: With companies affiliated with SC2, for legitimate business
purposes and consistent with applicable law.



5. Data Security

We use a combination of technical, administrative, and physical safeguards to protect your
personal data from unauthorized access, use, or disclosure. However, no online platform can be
completely secure, so please be aware that there are inherent risks.

6. Your Rights
Depending on your jurisdiction, you may have the right to:
e Access, correct, or delete your personal information.
e Opt-out of marketing communications.
¢ Request that we restrict or stop processing your personal data.
To exercise these rights, please contact us at info@sc2services.com.
7. Changes to This Privacy Policy
We may update this Privacy Policy periodically. Any changes will be posted on this page with the
updated effective date. Your continued use of our services after any changes constitutes your
acceptance of the revised Privacy Policy.
8. Contact Us
If you have any questions or concerns regarding this Privacy Policy, please reach out to us at:
SC2
info@sc2services.com

309.677.5980
801 SW. Jefferson Ave, Peoria, IL 61605
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